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THE PRESSER LAW FIRM, P.A. PLEDGE TO OUR CLIENTS 
 

Passion: We will implant our extreme passion for our work into your individual case from 

beginning to end. 

 

Build lasting relationships: We will strive to build a mutually beneficial, long-term relationship 

with you by becoming not only your trusted Attorneys, but also your trusted friends. 

 

Customer service: We will provide you with the utmost customer service including handling 

your case with open communication and personalized service. We will respond to your calls, 

emails and faxes in a timely manner. We will listen to your suggestions and incorporate them to 

the greatest extent possible. We will handle your case as if it were our own! 

 

Professional and ethical service: We will incorporate our professional experience, knowledge, 

ethics, honesty, and integrity into everything we do for you as well as be prepared for your case 

at every step of the way. 

 

Upfront and extensive services: We will provide absolutely no surprises regarding billing; we 

will offer upfront fee disclosure and answer your questions regarding billing quickly, efficiently 

and openly. We will include unlimited calls, emails, and in person meetings for a period of one 

year from the date of retention at no additional charge. 

 

Your pledge to us: You pledge to share your goals with us and to respond to our 

communications in a timely manner. You pledge to let us know how we can improve our 

services so that we can help you better! 
  

 


